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Security Team Operations

Increase resilience with faster detection, response, and remediation workflows with
collaboration purpose-built for security operations.
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Keep sensitive data secure

E Deploy to self-hosted or single-tenant cloud environments for sharing sensitive
E security information — including raw log files, breach information, and confidential

system vulnerabilities — to enable faster, more open discussion and remediation from
defenders.

Improve essential security workflows

Bring together your people, processes, assets, and toolchains for mission-critical
security operations, product security, and IT security workflows to surface vital
information, automate repeated tasks, and enable fast, context-driven decision-making.
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Accelerate incident response processes

Seamlessly integrate with SIEM systems, threat intelligence platforms, and IT service
management tools, leveraging automated alerts and notifications in Mattermost

to facilitate quick mobilization of response teams and efficient tracking of incident
response activities.

Ensure organizational compliance

Support custom compliance requirements with source code visibility and advanced
security features including access controls, data retention, eDiscovery, and legal holds.

How real-time chat helped financial institutions respond to COVID-19

“ During a 2021 panel on the global response to the early days of the COVD-19

CUE TR CRIEEIE [ VRl pandemic, FS-ISAC members shared how the organization’s Connect app

but partners in the cyber- allowed them to securely share information and collaborate across organizations.

security space, and sharing

information only makes us As financial institutions scrambled to shift to remote operations, security leaders
stronger. Mattermost made turned to each other for advice and support in adapting to a new, distributed

it a lot easier for us to share environment. The Connect app, powered by Mattermost, provided a secure
information about COVID-19 platform to coordinate online events, ask questions, and share best practices.
with each other. The platform gave the team a reliable source of information that was easily

searchable and secure, ensuring that members were able to prepare their teams

— FS-ISAC Member for remote work safely and effectively.

Ready to accelerate security operations?

Mattermost gives security teams everything they need to work more productively and collaborate
more effectively every day. Request a demo today and see the power of our secure collaboration
platform: mattermost.com/request-demo/



https://mattermost.com/request-demo/

